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MOAITIKH NMOIOTHTAZ

H etoupia Caneplex petpdet ndvw amd 50 xpdvia oTov XWPO Twv UKDV LALKHV déunong kat SLakodgUnonc.
Muw onpavtkr epnepia nouv efacdpalilel v oAokAnpwuévn ekeivn TEXVoyvwoia péoo amd TV oroia
TIPOKUTITOUY OL OTOXeUHEVES ADOELS vl Tn Sloudpdwon KABs XWPou, VEYOVOC Tou v koblotd Poacikd
CUVEPYATN KATAEUWHEVWY UPXITEKTOVWY, SLOKOOUNTMV KL QUTALTNTIKGOV projects. O 1o onpavTikGg oToXoC
oG épa and v Sotipnon g Puwolpdtntag g etapiag, sival kat n Stapkrig BeAtiwon autrc. To dpapa
MO ELVaL VO KQUWVOTOROUIE GUVEXWCE Kol va Bétoupe unAd standards.

H ouvoAwn Aewtoupyia tng etaupiag Caneplex Siénetal amd Tg apyXég TOU QIOTUTMVOVTOL OTO Zootnpa
Awaxeipiong Nowétnrag (2.A.M.). To LA, eivol Paoiopévo ot QmMAUTACELS KAl TIS TTPodLaypadec Tou
opifovtal and to SieBvéc mpdtune I1SO 9001:2015.

Baown} $plocodia ald kat mpwrapxikds otdxos tng Caneplex, péoa omd TV ePpUPUOYH TOU CUOTHHATOC
dlaxeipiong motdtnTag, amotelel n Mapoy MOWTKWYV GUOKGV UNKGYV SOUNONS KoL Swakdounong mou
QVTOTIOKPLVOVTHL OTLG AVAYKES KOL OTLG TIPOCOOKIES TV MEANTMV O,

Baowol otoyol tou I.A.M. sivat:

*  H ouvexig BeAtiwon twv mapexOpevwy $puoLkwv uAK®V SOUNCNG KoL TG cuVOALKNC AslToupylag Tou
2.4

* Htuipnon g vopoBeoiag Kal Twv KAVOVIGTIKOV QITAUTHOEWY TTOU SLEMOUV TN SPACTNPLOTNTAS TNG
ETOUPLNG LLOG KAL O GUCTN LATLKOG EAEYXOG CUHLOPDWONC.

*  HmAApng tpnon Twv cUMBATIKWY UNOXPEWCEWY KOl EUNPOBECUN TapdS00n TWY MPOIOVIWY GTOUS
neAATES pHag.

H emiteugn twv napandvw kabopifetal péoa and T Pookés Siepyacieg Tov L.A.M., oL onoiec kaBopilouv
EVEPYELEC OMWC sivaL:

¢ H ovotnpotiki mapakoAolBnon TG omoTeAeOPATIKOTNTAG TOU CUGTAKOTOC, HECA QUTO TLC ETAOLES
QVOOKOTIOELG amd TN Atoiknar], E0WTIEPIKEG EMBEWPOELS KATE.

¢ O oodng MPooSlopLoNOS TWY AIOLTHOEWY TOU TTEAGTN.
¢ Houvexng mapakoiolBnon tng enidoonc Twv rpopnBeutwy.
*  Hefaodalion tng EMAPKELOS TWV EPYATONEVWY, MEGW TNG GUVEXOUC EKMALBEVGTC TOUC.

°  H TeKunpLWUEVN KoL CUVEXNG TIpaKkohoUBnon kal pétpnon Tou Badpol KAavoToinonce Twy ReEAaThV
KoL n kotaypodn tuxov unodeifewv f mapandvwy Touc,

*  HefooddAon Twy ortopoitnTwy ROPWY YL TNV AITOTEAEOUATIKY AELTOUpYiQ TOU.

*  Htekunplwpévn avalitnen atuwy epdaviong npoBAnudtwy koL aduvapumy, wote va kadopLotoly
kat edapupoctolv oL anapoitnteg S0pBWIKEG evépyeleg, HE okomd TV omoduyn NG
EMQVEUPAVLOT G TOUG.

*  Havdhuon tng erukwduvatntag (Risk Assessment) kat o EAeyxog AMOTEAEGHATIKOTNTAC.

H ouvolwr epappoyn Twv apy®v Ttou cuotipatog efaodalileTal PEco amd TNV GUVEXH EVNUEPWON KOL
ErOpPwon Tou MPoownikol oe GAa Ta enineda, pe kUPLO okord TV SnpLoupyia TNG OXETIKNC cuveldnong
TWV OKOTLWV Kol TN prhocodiag Tou cuotruaros.

OAo 1o Mpoowmiko KoAgiTat otV MLOTH THPNON Twv avwTépw Kol o YreBuvoc Awaxeipionc Mowdtnrag otny
napakoAoUBnon g epappoyng Tng mapovong. H napoldoa MoAriki avackomneital eTnoiwe.
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caneplex

QUALITY POLICY

Caneplex has over 50 years of experience in the field of building materials and decoration. This
translates into an important experience ensuring the thorough know-how through which emerge
targeted solutions for the creation of each space, making the company a key partner of prominent
architects, decorators and demanding projects. The collection of Caneplex Design includes panels
from Greek cane, bamboo, willow, branches, foliage, tissues of natural materials, handmade
weaves, wallpapers lined with natural materials, imported from their countries of origin, in a wide
variety of qualities and types. The materials are continuously enriched in new forms and types.
Excellent value-for-money, responsible customer service, high-level consulting, eco-conscious-
ness and design-construction quality make up the key elements supporting Caneplex Design’s
relationship of trust with its partners and those features that outline the ideal profile of a company
with international activity and continuous development of its services.

The operation of Caneplex is governed by the principles embodied in the Quality Management
System (QMS). The System is based on the requirements and specifications defined by the inter-
national standard 1ISO 9001: 2015.

The philosophy and the primary goal of Caneplex is the provision of quality natural building materi-
als that meet the needs and expectations of our customers.

The basic objectives of the Quality Management System are:

* The continuous improvement of natural building materials and the overall functioning of the
QMS.

» Compliance with the legislation and regulatory requirements governing our company activity
and systematic compliance checking.

* Full compliance with contractual obligations.

The achievement of the above is determined through the basic processes of the Quality Manage-
ment System, which define actions such as:

» Systematic monitoring of the effectiveness of the system, through annual Management
Reviews, Internal Audits, etc.

* Clear identification of customer requirements.

» Continuous monitoring of vendor performance.

* Ensuring employee competence through continuing education.

* The documented and continuous monitoring and measurement of customer satisfaction and
the recording of any suggestions or complaints.

* Ensuring the necessary resources for its efficient operation.

* The documented search for causes of problems and weaknesses to identify and implement
the necessary corrective actions to avoid their recurrence.

* Risk Assessment and Efficiency Check.

The implementation of system principles is ensured through the continuous updating and training
of staff at all levels. The Quality Policy is reviewed annually.
Staff is required to adhere to the above and the Quality Manager to monitor the implementation of this.

Top Management
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